Online Closed Captioning User Experience (UX) Evaluation / Troubleshooting
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Sample Caption Display Behaviors:

Pop On CC

Displays all lines of a Pop On caption correctly.

Displays 1st line of a Pop On caption correctly, but doesn't display caption lines 2 and 3.

Loads Pop On CC Track 1 caption file but doesn't display any captions.

Displays 2 Pop On caption lines simultaneously but skips displaying alternate lines.

Displays Pop On CCs fine underneath the video in the gutter.

Displays Pop On CCs fine over the video near vertical bottom of the player widow.

Displays all lines of a Pop On caption with correct vertical position at top or bottom of window.

Displays all lines of a Pop On caption but caption font is blurry.

Displays all lines of a Pop On caption but text contains gibberish errors.

Displays 1st line of Pop On captions over the video at the bottom of the window for a half-second and then no subsequent captions are displayed

Roll Up CC

Displays all lines of a Roll Up caption correctly.

Displays 1st line of a Roll Up caption correctly, but doesn't display caption lines 2 and 3.

Loads Roll Up CC Track 1 caption file but doesn't display any captions.

Displays 2 Roll Up caption lines simultaneously but skips displaying alternate lines.

Displays Roll Up CCs fine underneath the video in the gutter.

Displays Roll Up CCs fine over the video near vertical bottom of the player widow.

Displays all lines of a Roll Up caption with correct vertical position at top or bottom of window.

Displays all lines of a Roll Up caption but caption font is blurry.

Displays all lines of a Roll Up caption but text contains gibberish errors.

Displays 1st line of Roll Up captions over the video at the bottom of the window for a half-second and then no subsequent captions are displayed




